The BEVA Leisure and Sports Horse Insurance Guide

Frequently Asked Questions
relating to Vets Fees and Death

Vets Fees insurance is a good way of budgeting for the unexpected
healthcare costs of your horse or pony. Insurance can't cover all
eventualities, but in general terms you are transferring the unknown risk
of your horse falling ill or being injured, possibly needing thousands of
pounds of treatment, for a known premium which can be paid monthly
plus a known excess. *Up to 40% of horses become ill or injured in any
one year and 25% of insured horses have a claim in any one year."

To make equine insurance easier for everybody, this leaflet will
attempt to answer some of the most frequently asked guestions.

should | insure my horse?

The best lime is as soon as you buy a new horse, Try and insure your
new horse betore you take # home (accident in the trailer), and turmn it
out with its new mates! Do research ording or in the horse press and
ask your vel, instructor, yard manager and other horse owners for their
opinions, Cover will vary 50 shop around and ask guestions. When
you decide wha you want o insura with, gengrally immediate cover
will be available for accidental injuries, with illness cover being
provided after a short time, which may also be dependant on you
providing any necessary velerinary reports or other | nlormation, for
exampla the passport or evidence of value,

| get my horse vetted?

It is abways a good idea to get a horse vetted sa that viou arg aware of
its condition, warts and alll For example, it may ba lame, have an aye
or a heart condiion, or a sarcoid. The vet can then advise you as to
the implications of the conditions found and the sultability of the horse
for you. Remember, insurance is for unexpected problams, so if your
norse already has any conditions these will invariably not Be able to be
claimed for, 20 you may wish to discuss the findings with your insurer
before you buy the haorse. Asking a vet rot to write verbally reported
findings on a vatting certificate to avaid disclasing them to your insurer
is an atempt to commit insurance fraud.

information is needed?

An insurance condract is based on the information you provida in
answer to questions asked by insurers whan aranging cover. Insurers
will ask questions about facts they want 1o know and it is important
that you provide full information, Withholding information or ghing
incomect information can invalldate your policy - honasty is vital,
Information may include a copy of any vetting certificate, information
about the harse's veterinary history if it's not recently purchased,

a copy of the passport and a receipt. Some detalls may anly be
needed in the event of a clalm, so it's important that you retain good
records about your horse,

" Biva Cross Survey findings 2011, " Surwey by tha Uinbergity of Lherpool 2011

type of policy should | get?

Cover will vary, but Vets Fees cover is commanly available with a limit
per condition and an excess, which may be a flat amount or a
parcantage, and may be varable. You can normally claim for up to

12 months per condition, subject to the monetary limits not being
exceeded. Livery fees whilst a horse is at a vet practice may not be
included, similarly, transport fees to a vet hospital, Some policies
include “amergency rascus” to aid recovery and trangport from a
breakdown or a road accident invelving a horsebox, Tha emargancy
senviges do not currently charge for horse rescue, but they may do so
in the near future, and this may differ from county to county,

long am | insured for?

dJust like when insuring a car, even though you may be paying by
manthly direct debit, most policies are renewed annually. Conditions
which arisa in ona pariod of cover will not automatically conlinue o
be insured in the next and your documeaentation will show any specific
changes to your cover or terms, for example if VOUr eXCcess alters,

As horses age the cover available will invariably alter - the age at which
yaur insurer amends cover will vary, but your insurance schedule will
show what cover you have, so please ensure you read this thoroughly
and ask if you have any gueries.

~do insurers put exclusions on a policy?

Insurance policies can't cover all eventualities, so if a horse has had
cartain problems before, do not expect them to be a valid claim in the
future. Even if you don't caim for a condition, it doesn't mean it will
ba covered if if recurs some time later, If you're not sure what YOou arg
covered for or if you believe that an exclusion has been incarractly
applied discuss this with your insurance company befors you buy the
policy.



]  is veterinary history?
leu doctors, vets are lagally obliged as medical professionals to
keep detailed records whenever they see a horse. These records
are usually computerised and they cannot be altered. When making
a claim, your vet is commonly asked for a full veterinary history for
your horse. If a vet has seen previous veterinary history at the time
of purchasa, Le. from the saller's vet, than this must be declared too.
If there is a condition on the veterinary history that you have not
previcusly declared to your insurers it risks your whole policy, not
just the claim.

Wi -_:‘?"i'“' should | claim?

% It is worth informing your insurers that you have had the vat out,
evan If it is just a “one off.” If the conditbon worsens or re-appears
manths later, it may than be too late to claim under the terms of
your policy, If tha condition gats batter and you decide not to claim,
then a declaration of this, perhaps accompanied by a vat report,
may prevent an exclusion on your policy for the fallowing year,

~ .- dolclaim?

" Contact your ingurars who will send you a claim form. Do not wait
untif treatrment has finished as it may be too late to claim by then.

Fili this in prompthy and retum it. Your insurers will ask your vt to fill

in & form too = some companies do this directhy with the vet, others
ask you to forward the form to the vet. It is important to get the form

to the insurer and the vat promptly, with any Hcopmpanying papernwork
such as invoicas. Please fill in the whole farm, including the date when
the condition was first noticed to avoid the claim being delayed, If the
vel continues to treat the horse afler the claim was submitted, contact
the insurer who will ask you for the invoices and maybe a continuation
fiorm or vet report. Remamber you are the insured, not the vat, so be
pro-active.

1 pay the vet?

' Many vets ask for payment at the time of treatmant, perhaps by credit
card, and expect the owner to claim and be paid by the insurance
compary, if the insurance company offers to pay the vet directly it
iz still your responsibility 1o facilitate this as quickly as possible by
providing the coract paperwork, such as allied professionals’ invoices/
receipts. You must pay the excess, usually directly to the vet.

'_ complementary therapy covered?

' 'Speclalum farriary and treatment by chartered and registerad
physiotherapists, chiroprastors and osteopaths is often paid for up to
a cartain amount. Allied professionals can only be considered under
an insurance claim if they have been recommended by the treating
vet, wha has already examined the horse and made a diagnosis.
BEVA acknowledges allied professionals on its website and EncoUrages
insurers only 1o include these therapists, who have an approving body
with gualifications and a disciplinary procedure, in this calegony.
Homeopathy and acupuncture can only be carried out by veterinary
surgeons and this requires a direct referral from the treating vet.
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happens if the horse needs referral to hospital?

It your horse has sevans colic it & likely to be referred to a hospital
immediately. Insurers are used to this, but like to be informed at tha
eartiest oppartunity. Referral for diagnostic tests, for example
scintigraphy (bone scan), MRI or CT, may be required for other
conditions, slich as lameness, but these referrals are less urgent and
it iz strongly advisable to inform your insurers baforehand. Tha tatal
cost may aleo excead your policy imit, in which case you need to be
praparad for this and be able to fund the difference.
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happens if my horse needs to be put down?

J "fnu can anly claim following euthanasia if this is carried out on the

racammendation of your vat in accordance with the BEVA guidelines,
A horse that can be kept in a field, albeit on medication, but cannot ba
ridden is not a case for humane destruction, but for Parmanent Loss of
Usze. There is a strict list of eriteria drawn up by BEVA and the equine
insurers defining conditions that qualify for humane destruction, so
you must discuss this with your vet, if immediate euthanasia is not
essential, contact your insurer as s00n a5 possible to discuss the options,

To prove your claim a post-moertem examination and report may ba
requirad which would be at the owner's expense. When complex
disease is suspected a post-mortem examination has to be carriad cut
by a pathologist at a specialist centre, for example a Vel School or the
AHT which can be prohibitively costly, and can often be inconclusive,
Again, garly communication with your insurer will establish what action
5 necessary.

| is “Permanent Loss of Use” insurance?

For a higher premium it is possible o insure your horse fara
percentzage payout of its value if it is permanently incapable of carrying
aut its insured activities. For example, if your horsa goes lame, recovers
enough o be a hack/broodmare but not enough o return 1o eventing,
then a negotiated settlemant will pay out soms of its insured value,
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does my vet not bend the rules for me?

' Wels Fees insurance allows you to plan and budget for unexpected
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healthcare costs for treatment your horse may need. Insurance is
based on trust and relies on you and your vet lo provide accurate
information at the start of your policy and renewal of a policy whan
claiming. Your vel is required by the Royal College of Vetarinary
Surgeons (ACVS) to be truthful and honest and an insurance claim
form is a velerinary cerlificale. Falsa castification can cause a vet to
be removed from the RCVS register and 1o lose their livelihood.,
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